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— As | write this we are lucky to be enjoy-
‘ | ing beautiful sun on Hamilton Island
? - || while we wait for Santa. On behalf of the
' management committee | would like to
D] ;i< Merry Christmas to all members
\1 and staff and their families and friends.
Thank you to Jason and the staffing
team for a fantastic Christmas lunch. After so many
days of rain we were blessed with sun, enabling us to
spill out of the building and into the fresh
air. At last count we appeared to have 140ish people
present for lunch. The food was fabulous and a special
thanks to Claire and the kitchen crew, with a little bit of
help from DY RSL. As some of you may know, the RSL
has developed a community initiative whereby senior
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Management Committee Report

staff from around the
club volunteer their time to community organizations.
Pioneer has now met 3 such staff who have helped us in
various forms. Thank you to Robert Peacock at the club
for this interesting project.

The focus for 2012 will be the next stage of our building
project and acquiring the funds to achieve this. From
meeting him at the Christmas lunch, | would personally
like to acknowledge lan Miller and his wife Jenny for
their generous donation to our

building fund.

All the best for the festive season,

Jane Randall
Chair/ Pioneer Clubhouse Management Committee

RAM Unit

are already in the second week of 2012. We would like
to wish our ‘RAMMERS’ a very Happy New Year and

throughout the coming year.
Without you, the RAM Unit
would not be so efficient and
successful.

continue to support us

= | Looking back....

2011 was a particularly busy
year for the RAM Unit. Some
of the highlights include:

The big Employment & Education dinner in March,
including our TEP employers and our two ICCD
accreditors from the US.

The very successful fundraising theatre event in
September, and providing a restaurant experience
for the 40 guests and 30 helpers and actors

The NBMH Support Group 25" Anniversary Tea
for 70, including the Manly Council General Man-
ager and community representatives

The fantastic Christmas lunch for 150, with a deli-
cious array of traditional Christmas meats, sea-
food, barbequed prawns and delicious salads

But the RAM unit cannot be summed up in a collection
of successful events only, as it would ignore the signifi-
cant contribution of so many dedicated members.

Here is a more meaningful list of what makes the RAM
unit so successful:

Members turning up week after week, because
they feel part of the ‘Team’

We have just farewelled 2011 and can't believe that we |

thank you for your support throughout 2011 — please

Members taking responsibility and willing to show
leadership

Members new to the kitchen try their hand at cook-
ing lunch from start to finish, totally in charge,
practising what they were learning at TAFE, and
moving on to paid employment using their new
skills

More experienced members showing great pa-
tience, sharing their knowledge and helping mem-
bers who want to develop and grow their skills to
achieve their goals

Members welcoming new ones, and going out of
their way to make them feel welcome.

We can't do it alone, but together we can achieve a lot
and feel proud of what our Unit has become.

Looking forward...
2012 is going to be a very exciting year, with three of us
(two staff and one member) going to Stepping Stone
Clubhouse in February/March for 3 weeks intensive
training. We are proud of what we have achieved so far,
and hope that through training we can improve our skills
and understanding of the Club-
house model.

Whilst thriving for excellence, we
can't achieve our goals without
your collaboration, feed-
back, ideas and sugges- }
tions. This is your Club- nai
house, your Unit, and we &%

hope to be working with
you for the whole of 2012.
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Employment & Education Unit

It's 2012, and another busy year looms ahead of us in
the Employment & Education Unit for all members out
working, starting study or returning to study, continuing
on where they left off last year. Well done to each and
every one of you and best wishes for another successful
year. We had many members take up study and
complete many courses last year. Some members did
so well they are returning for further study in 2012.

The Unit will continue to support members
looking for work during 2012 and we already have a
steady stream of members coming in and inquiring
about work opportunities. We are getting some new
members joining the clubhouse due to hearing about the
success of current members with their work outcomes.
Employment and Education is certainly a draw card for
potential new members.

Congratulations and Good Luck to all new
members in your journey with the Clubhouse. We
welcome you and encourage you to come and take
advantage of the many opportunities to help you with
your education or employment goals.

Have you got great housing, or do you need
assistance with your accommodation? We in the E&E
Unit, and in fact all of the Clubhouse, can help you with
this as well. We have the necessary housing forms and
can assist you in completing them. We can also
advocate for you with NSW Housing or Centrelink
should it be required.

Employment and Education is hoping to start
another series of “Towards Employment Programs”
with Ostara again this year and we are also hoping to
secure the wonderful Barbara Burnheim again to deliver
these Trainings. Barbara is a great tutor and a very
motivated & positive person. See the snippet in the E&E

Hello, everyone at Pioneer
Clubhouse!! My name is Zoe
Fallis and | have recently joined
the Pioneer team. | recently
graduated from the University of
Sydney with a Masters in Occu-
pational Therapy.

As a student | was provided
with the opportunity to have an
8 week placement at Pioneer
which | thoroughly enjoyed. During my student place-
ment | primary spent my time assisting Jak in the Edu-
cation and Employment unit. The 8 week placement
allowed me to develop an understanding about the
Clubhouse model and the recovery process. | am very
excited about the opportunity to work at Pioneer and |

Buzz in this issue re these trainings for start dates and
how to access them.

The E&E Unit is very busy putting together a Mental
Health Expo & Forum for the Northern Beaches on 22™
March 2012 at the Dee Why RSL, in conjunction with
NSW Northern Sydney Local Health Network. This day
is planned to showcase what Mental Health services are
available here on the Northern Beaches. We have quite
a line-up of guest speakers and panel; we will also have
approx. 50 Service Provider stalls showcasing their
services to the community. During this eventful day we
will be encouraging Consumers, Carers, and Families
from the community, including Mayors, councillors and
members of Parliament, to help us formulate an action
plan of care for people suffering mental health issues.
We would like to see this action plan implemented at
local, state and national levels, and be a standard
practice when people become mentally unwell and
require mental health service supports. We welcome
your input on this action plan and look forward to seeing
you at the Dee Why RSL on 22" March 2012.

Check the advertisement for this exciting event
in this issue of Pioneer Post. All bookings are through
the Clubhouse Business Unit, but be in quick as there
are limited spaces.

We wish each of you a successful and
prosperous New Year, and remember: if you are
wanting to return to work or enter the workforce, or
maybe take up some study in 2012, then come chat with
us in the Employment & Education Unit. We will be
happy to help you put it all in place, and to guide and
support you in planning and achieving your goals.

feel the experience will further my knowledge sur-
rounding mental health.

As part of the Pioneer Team | will be assisting within
both the RAM and the Business Unit as a generalist
role. | hope to get involved with the new moves pro-
gram, assisting with the Clubhouse profile question-
naire, and developing a manual that discusses the va-
riety of roles that are available at Pioneer and assist
with the induction of new members. If anyone would
like to take part in any of these projects, your help is
always wanted!

| want to thank everyone for making my first week at
Pioneer welcoming and warm. It can sometimes be
very intimidating coming into a new environment but
everyone at Pioneer has been amazing. Don't hesi-
tate to introduce yourself; | would love to have a chat!
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The new and exciting year
2012 has arrived! There has been a
variety of changes within our unit in
the year just past, first of which was
a change of our unit name from CAT
(Clerical, Administration and
Technology) Unit to the Business
Unit. The reason for this change
was because we, as a unit, felt the
name Business represents what
happens within the unit very well.
Not only has the name change
occurred but also the culture shifted
towards more of a professional one.

One of many things that has
improved over the past year and is
still in progress for further
improvement is our orientation
intake process. Now there is a way
that we do orientation tours that is
more consistent throughout the
house. We have also created an
orientation tracking system to
assists us with the collection of
important data regarding intake of
new membership, which many used
to find very challenging. We wish to
continue to work on this further to
better our system.

Media — We are proud to
say that our bimonthly newsletters
are looking very attractive in terms
of content and design. Thanks to
our keen writers who contribute
interesting articles every time. It is
encouraging to receive positive
feedback from Clubhouses around
the world. Also, we have succeeded
in giving our website a little bit of a
face-lift over the past year! The
transition has been gradual and is
still in progress, but we are still
proud to say that we
have improved on the
contents, designs and .
the way in which the
website communicates
information to its
viewers.

The social
programs  have
been successful in
terms of member
attendance and

the enjoyment we have had. Huge
thanks to our fantastic volunteer Pip!
Sadly, Pip will be leaving us this
month to further her studies at a
graduate school, which is great
news for her. Thank you and we
wish you all the best with your future
endeavours!

needs.

Another thing to aim for, not only as
a unit but as a whole Clubhouse, is
building a positive relationship with
other service providers in the area,
in hopes of getting to know each
other better so
that we can
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In this coming year we are aiming to
develop a more thorough and
effective Outreach system, so that
anyone who needs to be contacted
does not miss out on support that
they may require. In order to
achieve this, we will need to have a
re-look at how we are currently
utilising the database and how we
can maximise its function to suit our
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In 2011, Pioneer Clubhouse has
hosted a cornucopia of social events
that have taken members outside
and into all corners of Sydney. Pre-
viously, Pioneer would host one
weekday event and one Saturday
event a month. This year, however,
Pioneer has increased that to five
events a month and has added cer-
tain events to the calendar that are
present every month, such as a din-
ner night, a Book Club, and a night
at the movies.

collaboratively
to support our
members in the
community.

At last but not
least,

Amongst all the fun, there have
been a few events in particular that |
believe really highlight the joy and
spirit that are embedded in Pioneer
Clubhouse social events. In May,
Pioneer Clubhouse participated in
the 2011 Manly Fun Run & Walk.
We put together “Team Pioneer”, an
energetic group of mem-
bers and staff who were
keen to represent and
help fundraise for Pio-
neer Clubhouse. The
outcome was fantastic;
all who were involved
loved being a part of the
action and, to top it off,
Team Pioneer was awarded a
4 cash prize for raising the most
& amount of money out of any
S Other organisation. In Septem-
ber, Pioneer Clubhouse hosted
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Business Unit would like to wish you
a Happy New Year, we look forward
to working with you again this year!

a charity evening of fine dining and
laughter, lead by Gila and her Im-
provisational troupe. The night in-
volved a delicious three course meal
served by Clubhouse members, live
music from the band ‘The Forgetta-
ble Nobodies’, and a show put on by
professional theatre improvisers.
Needless to say, the event was a
huge success. To close the year,
Pioneer Clubhouse had its annual
Christmas lunch. With over 140
guests, our members had their work
cut out for them in preparing the
Christmas feast and transforming
the Clubhouse into a cheer-filled
dining room.

On a personal note, | just want to
express my gratitude for being ac-
cepted into the Pioneer Clubhouse
community with such warmth and
encouragement. It has been an ab-
solute pleasure helping organise
and participating in the social events
this year, and | will carry my cher-
ished memories of my time at Pio-
neer with me as | venture onwards
to my univer-
sity  studies.
Have a happy
New Year!

E

By Pip M.




Meet our Students

Working in the E&E unit for 4 weeks taught
me about the power of employment and education
in rehabilitating people with mental illness back into
the community.

On various visits to TEP’s | was made
aware of how employment can provide purpose
and meaning for people living with mental illness,
which | feel was reflected in the overall attitude that
the members had towards their jobs as well as
speaking to them about their specific TEP. | was
very interested in the TEPs and came to realise
how support with employment for some people with
mental illness can be an invaluable aspect to the
recovery process.

| really enjoyed working in this unit of the
Clubhouse, assisting members in finding jobs as
well as looking into education options to acquire or
further their qualifications. What | felt was a
fantastic element to this unit of the Clubhouse was
that members are given the
choice to undertake
employment; it is not forced
upon them. However, if they
do choose to, this unit
enables them to do so in a
supportive and friendly

On the 14'"}
November, with a somewhat |-
uncertain feeling, | started
my placement. This was due |
to my lack of experience and |
knowledge in mental health,
as this was my first
placement. However, from the moment | entered
the building, the uneasiness lessened. Everyone
was very friendly and | felt welcomed by both
members and staff.

Before | started this placement, | had
managed from class at university to only partially
grasp the concept of the Clubhouse model. Thus, |
struggled to figure out how | should apply the
concept of rehabilitation counseling to the
Clubhouse model. As of this moment, | would like
to thank my supervisor Chiaki for her patience in
helping me adjust to the new environment. As time
passed, and through my involvement in the work-
ordered day with members, | became more familiar
with the important principles of Clubhouse and
attempted to find the similarities between the
rehabilitation counseling and the Clubhouse model.
Rehabilitation counseling and the Clubhouse
model seek the similar goals through different
approaches and criteria. They both function to
facilitate individuals to contribute in meaningful

environment where they can feel comfortable
asking for assistance in finding work, putting
together a resume or learning strategies for job
interviews.

Getting to know the members was also a
large part of the placement that | enjoyed through
assisting them with employment, education or
other tasks in the business unit, or even just having
a chat with them, and was a big part of my
placement’s success. Having had the privilege of
being on placement during the Christmas lunch, |
came to see how productive and successful the
partnership between staff and members is in the
Clubhouse, which was evident through the success
of the day. This | feel is also reflected in the work-
ordered day, which without the input and
participation of members could not be achieved.

Overall, it was a fantastic experience that
enabled me to learn about mental health and
community rehabilitation. |
would like to thank everyone
 at Pioneer Clubhouse for
" making it so enjoyable and
~ providing me with a great
and memorable experience.

Kylie K.

ways and to
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|| affecting one’s
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positively
recovery

I'm glad to have had
the opportunity to do my

at Pioneer Clubhouse. My first

placement
encounter with a Clubhouse has been a great

experience. I've learned about the Clubhouse
model, working in mental health, and | got the
opportunity to get to know a lot of amazing
individuals. Thank you for sharing your opinions
about the Clubhouse without any reservations,
which, | think, has been the most significant trait
about the Clubhouse. Though 5-week placement
was not long enough for me to remember every
single detail about all of you, it was great meeting
all of you! Thank you all for the card you made and
signed for me. That is one of the greatest gifts | got
in 2011.

Happy New Year and all the best!
Ching Y.
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Despite the beach being

| closed due to a sea-fog, our

= |l merry band, consisting of Jak,
| Pip, myself, Corrado, Rod and
Janet, made our way to the
beachfront. Pip produced a
kaleidoscopically coloured
fluoro volley ball(easily seen in the foggy conditions).

It was all good even though we played without a net,

but with a line drawn in the sand the contest was
about to begin!

Janet proved she had a Killer attitude providing some
devastating shots from the front.

After all this exercise we had a lovely lunch just oppo-
site Manly Wharf at the newly renovated

Rion Cafe. Every-
one agreed it was
a good day!

Your on site re-
porter,
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By Janet M.
A group of us first had dinner at Wood-Stone

Pizza place at Manly. There was a thunder and elec-
trical storm when we arrived there. The pizza was

very nice, which |
shared with Chiaki.

We saw Midnight in Paris,i”f‘g
starring Owen Wilson. The movie & -
was decent and good.

Manly looked quite beautiful
that night, with all the lights of the
city near the harbour.

| 033+

A
QBE

Daniel H.

On Tuesday 22" November 2011, Mimi, Sot-
heary, JP, Hannah and Daniel took a taxi to Pio-
neer Clubhouse to present them with a 10,000 dol-
lar novelty cheque from the QBE Foundation Trust.

We arrived and were greeted by Jason Kioko the
Director of Pioneer Clubhouse.

Jason took us on a tour of the Pioneer Club-
house and showed us how it operates; we had the
opportunity to talk to some of the members. We sat
down and had some morning tea. The scones, car-
rot cake and fruit were delicious. | presented a nov-
elty cheque to Jason Kioko, which he gladly ac-
cepted. Hannah Rose, a Regional Representative
for the QBE Foundation, made a speech. After that
we had more of a chat, and then it was time to head
back to QBE.

Overall it was a great experience for me and
my fellow QBE employees to see how Pioneer
Clubhouse runs. It will be great to see Pioneer
Clubhouse and QBE foster a relationship into the
future through volunteer days as such.
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Christmas day dawned fine
and sunny and we arrived at club-
house lunch early. Just as we could “hang out” with
our friends and the fellow members of clubhouse. It
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was congenial company and good food. | enjoyed
talking to my friends. Jason and Amanda came with
young Ben. Ben was dressed in a red T shirt and
shorts. He had a red hat too .

| thought all he needed was a horse to make
his outfit complete.

We didn’t stay here for long , just long enough to eat
and clean up afterwards, but | really enjoyed it.




What's Or
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Recently member drivers and staff have as-
sisted a member in getting to hospital appoint-
ments. This is a wonderful demonstration of
peer support, which is an important aspect of
Pioneer Clubhouse and the recovery process.
Although this is not a typical occurrence to get
drives to and from appointments, it is nice to
see members supporting other members. Pio-
neer Clubhouse encourages the members to
support  one

another

throughout the

year in any way

possible!

Summer By Richard H.

This photograph shows a variation of colour
with contrast and texture as major influences
in its composition.
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HAVE YOU CHANGED YOUR ADDRESS?

Pioneer Clubhouse

Please write your new details below and return with the original label to:

Lot 2 Quirk Road (off Balgowlah Road) Balgowlah NSW 2093

= T

From time to time you may need help from a
particular service and don’t know how to find their
number. There is a list of contacts in the community
section of the white and yellow pages. Here are a few
contacts that may come in handy.

Extended hours team: 9976 9611

Lifeline: 131 114

Homeless Person Info Service: 1800 234 566
Gambling hotline: 1800 156 189

Poison info hotline: 131 126

Alcohol & Drug info service: 1800 422 599

Emergency: 000

Phone Connections: 1300 135 846
9114 8150

Want to become
a member at Pioneer
Clubhouse?

Give us a call on 9907 9999 to organise a tour and
you can check the place out for yourself.

Able to support
Pioneer Clubhouse?

Call us on 9907 9999 to see how you can support
Pioneer Clubhouse, through financial contributions,
advocacy opportunities, donations for our new
building or anything that you could offer.




