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Meet Paul C:

On the 2nd of August
2011, Pioneer Clubhouse
had our Annual General
Meeting. In this event we
had some changeovers,
including 3 new membgr
representatives. Here is
an interview with them:

My name is Paul and I'm 50 years old. | have been '
a member of Clubhouse for approximately Eight W '
years. I've been well for about 18 months now \i;
following a change in medication. | like working in X o
the RAM unit. % "
41/“l ‘-'_;‘.‘
Ay |
| joined because | wanted to know how the commit- :
tee worked and what its function was, | have always been interested
in the management committee and the crucial role it takes in the
management of our Clubhouse.

| can believe | can bring a members perspective to the committee. |
am also able to talk up about how the members feel about Clubhouse
and how the members may interpret any possible changes that may
happen.

The old wing is finished hopefully! That is the CAT and the EE unit
to be fully refurbished. The membership would be even stronger.
Two new full time staff members, and new minibus for Clubhouse
would great.

| would just like to say that Clubhouse is a fantastic concept. We are
very lucky to have one on the Northern Beaches. We need to keep
the membership strong. We can only do that if the Clubhouse is
adequately staffed.
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Meet the new member representatives
on our Management Committee

Meet Greg M:

| was born in Sydney in 1957.

Educated at St Kierans Primary

School at Manly Vale. | finished

high school at St Augustine's College, Brookvale
where | had won two scholarships. | have a brother
Geoff , a sister in law Pam and a niece Julie all of
whom | am very proud. My current goals are to get fit
by Christmas and do something for the advancement
of aviation in this country.

| recognised a need for Pioneer membership
representation on the management committee.
Having over 20 years managerial experience in small
business | feel that | can make a worthwhile
contribution.

Having had mental health issues in the past | have
compassion for those suffering from mental illness
and with help from other members of the committee |
hope to assist in building a platform to launch
members into building individual's pathways to hope,
health and happiness.

I would like to see clubhouse be recognised for
excellence in providing pathways from severe illness
(i.e. that requiring hospitalisation) to its members
enjoying life by functioning successfully in the broader
community at large.

| would be pleased if my time at Pioneer Clubhouse
benefits others as well as myself and | am confident
my contribution will be worth while.

Continued on page 4...
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Management Committee Report

As incoming Chair, the first thing | would like to do is to thank David
support and friendship over the past 8 years. We sincerely hope he will contlnue to be an
involved friend to Pioneer. David and | were nominated to the management committee at
the same time, in 2003, he in the role of Chair and myself as Treasurer. We have been in-
volved in many changes and advancements since this time.

Personally, | resigned from the committee to expand my family, and Greg and | are very proud of our 5 year
old son, Oliver, who started "big school" this year, and his gorgeous sister, Ava, almost 2 years old. Life is
pretty busy with 2 young ones, especially keeping up with homework and sport. Some of you will know that |
have also worked closely with the Fellowship over the years, mainly in the development of the Remind Men-
tal Health Training & Education program, and it is nice to be seeing familiar faces again.

| am really enjoying being back at Pioneer. When | came in for the AGM, | hadn't visited Clubhouse for 12
months and immediately | felt welcome. There were some familiar faces, which is always lovely to see, and
some new ones too. | look forward to getting to know more members, and working with staff and committee
reps into the future. If you need to reach me the best way is via email, and my contact details are available
through Clubhouse. Alternatively, | will be at Clubhouse for the monthly management meetings and at other
times as needed, so wander over and say hello anytime.

Jane Randall

Chair/ Pioneer Clubhouse Management Committee

Meetings are currently underway to discuss the futu re usage of the Pioneer Clubhouse
building/land.

The need has arisen due to an expansion in Ostara’s requirement for office space. Cur-
rently the Demountable building houses two other Fe llowship Services, Ostara (DES) and
Respite Accommodation. We are all Auspiced by the Sc  hizophrenia Fellowship of NSW.

The perspective of the fellowship is that it would like to:

Keep all its agencies centrally located within this area of Sydney.

Continue with the lowest rental (cost) option avalil able for space for its services.

That these services “Synergise” well, or compliment each other, and therefore it is desirable to keep them located on the
same site.

That there is an added benefit of increased securit vy for staff with more services located on the same site.
That Pioneer will benefit from monies paid to it as rental from these agencies on an ongoing basis.
Pioneer will have usage of the Hyundai MPV vehicle don  ated to Respite Services. (Options Discussed at Mtg 23/08/11)

Education & Employment

July 2011 saw Jason and Jak represent Pioneer at the ICCD’s 16" International Symposium held in the beautiful capital
city of Sweden, Stockholm. Both presented at this conference. Jason spoke about Effective Collaboration with Auspice
Agencies and Effective Collaboration with the local Community and Jak spoke about Marketing the Clubhouse to Em-
ployers and Creating an Effective Newsletter, using our Pioneer Post as an example. Feedback from the attendees was
very positive, our marketing package and newsletter being declared among the best in the international community! Our
‘lads’ returned with ideas to strengthen the Work Ordered Day and encourage member participation.

Jak has been invited to join the ICCD Faculty as the Australasian representative on their Employment Committee. Dis-
cussion at this meeting included the negative effect the GFC is having on employment opportunities for TEP’s, SE’s and
IE. Further evidence of the downturn in financial status was seen in the reduced number of conference attendees, with
the Europeans outnumbering other delegates 4:1!

And finally, congratulations to Clinton who will be accompanying Jason and Jak to this
year's TheMHS Conference in Adelaide. Whilst there, they will also be visiting Diamond
Clubhouse to observe and offer help as required. Have a safe and enjoyable time guys!!!




CAT (Clerical Admin & Tech) Unit

In the past few months our unit has
been busy with daily tasks and
other projects.

All members participating in the
CAT unit have been remarkable at
completing our daily ‘missions’,
such as: typing-up the daily
bulletin, entering attendance and
outreach stats into our database,
checking Emails, in-house
accounts, attending reception,
filing, shredding etc. Keeping on
top of these important daily tasks
allows the unit to make time to
work towards new projects, aimed
at developing our unit and the
clubhouse.

Some of our current projects are:
Media Development— Media
meetings meet fortnightly on
Monday at 11am. In these
meetings we have been exploring
ways to improve our media
communication. One main focus is
updating the look of our web page.
The page is now under
construction and eventually we
hope to have a page for each unit
with ongoing updates. We also
plan to take a team photo of
members to feature on the home
page. We are encouraging all our
Facebook friends to join the Group
Page, where we intend to post all
events and announcements. Any
members interested helping with
these developments are invited to
our next meetings, which will take
place on Mondays, 11am: 12th
Sep, 26th Sep, 10th Oct, 24th Oct.

Updating Task Sheets— During
the past few months and ongoing
we have been updating and
organising the task sheets for our
unit. Task Sheets are really
important documents, that detail
how to perform any of the regular
tasks needed in our unit. It is
apparent that they are invaluable in
helping members become familiar
with tasks. We have plenty of work
ahead of us in typing up missing
sheets and organising the Task
Sheet’s folder in numeric order,

making it is easier to access and
find any tasks needed. Members
who enjoy typing and working with
Microsoft Word are welcome to
assist in completing this project.

Fundraising— For the first time we
are holding a charity event at
Pioneer Clubhouse, aimed at
raising money for our Clubhouse.
Members and staff are hosting a
charity event on Saturday the 17"
of September. This event is open
to the public at a cost of only $30!
This entitles the ticket holder to
enjoy a night of live entertainment,
including theatre improvisation and
music, and food and drinks,
comprising Canapés, and a two—
course meal. There are limited
places and people who want to
attend, need to book in advance!
All proceeds will go to Pioneer
Clubhouse and hopefully this is the
beginning of many more charity
events to come.

Orientation Structure— We are
still in the process of strengthening
our Orientation structure, so that
we provide informative tours, follow
-up those who express interest in
becoming members, keep track of
orientation progress and keep good
records. In doing this we have
recently re-structured the
orientation process into two stages:
1% stage—A group tour every
Tuesday at 11am.

2" stage—An induction, booked on
an individual basis. In this stage we
support new members to complete
membership forms and discuss
how they would like to utilise the
program.

We have found that this
encourages much more clarity and
order in accepting new members
and allows to complete registration
and follow-ups with more ease.
The new system also allows better
to track stats about those who
choose to actually join as members
and the reasons others may
choose not to join.

To assist unifying this process, we
have recently completed an
updated Orientation Manual. The
manual can be found in the CAT
unit and anyone booking
orientations, guiding a tour or
following up with orientees should
read the manual! We're always
looking for more members to take
part in this process, so if your
interested
in guiding
a tour on
Tuesday
please ask
CAT unit
about this!

Changing our name??

The CAT unit has been the CAT unit for many
years now. It has been such a long time that
there are various speculations on what the
initials stand for:

Clerical, Admin, Technology OR
Clerical, And, Technology OR

Clerical, Admin, Training...In any case, this is
the name used currently by members and
staff when referring to the unit responsible to
all things administrative, including: reception,
accounts, media and more.

Approximately 18 months ago the CAT unit
and the Education & Employment unit (also
known as E&E) officially combined to become
the CAT and E&E unit. We share morning and
afternoon meetings and work together as one
unit to complete projects of both an admin
nature and toward the education and employ-
ment of our members.

In light of the above, and as the tasks of our
unit expanding, being not only clerical but
much more, and as the name ‘Clerical, Ad-
ministrative, Technology and Employment
and Education’ is slightly long, to say the
least, and as the name CAT does not really
explain what we do to any external persons,
visitors or potential new members. For all
these reasons we have been discussing the
possibility of changing the name of our unit
from ‘CAT and E&E Unit’ to ‘Business Unit .
This name seems to give a good idea of what
the unit attends to and also includes the Em-
ployment and Education element of the unit.

What do you think about this name? We
would like to hear members opinions and
ideas before we make such a big
change....Looking forward to hear from you!



RAM (Restaurant & Maintenance) Unit

When was the last time  Keep an eye for the completion of this project, or become
that you had lunch at the involved.

Clubhouse in our
beautiful and bright
dining room? Or came
to relax, catch up with
friends and enjoy a
great cappuccino and
one of our home made
apple tartlets or Anzac
cookies? Or baked a
cake in our state of the art kitchen? Or got involved in the
menu planning?

For the gardeners, we are now ready to plant our spring
vegetables in the 3 solid raised vegetable gardens only
recently completed. We have re-organised our shed and
got rid of the broken tools, and are steadily replacing the
gardening
equipment, as good
tools are essential to
good work. A lot of
the plants are now in
flower, and the
garden is looking
magnificent.

The kitchen is the heart of the Clubhouse, and the
‘Rammers’ have surpassed themselves with new dishes
such as Moroccan sweet potato carrot & chickpea soup,
beef bourguignon, or honey and mustard roasted chicken
drumsticks, as well as more classical dishes such as
cottage pie, roast pork & baked vegetables, clubhouse
quiche. In the afternoon, members have tried their hands
at their favourite family recipe such as cinnamon tea cake,
carrot cake, Madeira cake, jam biscuits, Anzac cookies,
etc. Just bring your own recipe, or we will help you find
one, and bake up a storm!

We are very proud of
our achievements,
and would love you to join us. Your participation can be
as little as joining our menu planning meetings (every two
weeks on Thursday), or as much as becoming a leader
and taking responsibility for one area (for example being
responsible for all the work in the dining room). We can
teach you to use the coffee machine, accredit you as a
Clubhouse driver, give you administrative tasks such as
maintaining security and evacuation procedures, learn to
work on the computer, prepare our weekly review reports,
train other members.

We are in the process of creating an outdoor café, with
lovely new timber tables and
chairs, lattice screen and

=|| climbing plants. Stage one of

i this project is happening on

Saturday 10 September, when
the concrete floor will be
painted a lovely dark colour.

We provide a fun and supportive environment where the
sky is the limit. If your last visit was several years ago (or
even several months ago), why not come and check for
yourselves how much we have improved, and give it a
go? We are looking forward to seeing you soon!

these meetings.

Any ideas,

concerns Pioneer Clubhouse
Been a member since May 2009. To be able to represent members members Management
Have represented Pioneer ideas/opinions at committee meet- WEVENERECE Committee Meets on
Clubhouse at several confer- ings, help with ongoing renovations ing the man- | K ES: Tuesday of
erences, presented at two. Also process and contribute perspectives agement every month at 11am
involved with Building Committee, of a person with lived experience of committee at
during the first renovation process. |~ mental iliness. can be Pioneer Clubhouse:
enjoy speaking publicly and want to brought to :
take every opportunity to promote me to take

understanding and decrease stigma Hopefullv. ful ted with to the meet- All members are
with regards to mental illness. I GEI U R L] Bl I welcome to attend!

increased active membership and
greater support from the local and Next meeting
wider community.
Fully committed to the principles of Along with increased membership
the Clubhouse Model. Interested in will come the need for increased
doing what | can to publicize same staffing levels, an even closer work-

to the wider community as well as ing relationship with government
reporting back to membership re services and other relevant NGO's.

takes place Tue
6th September,
1lam.

discussion/ decisions occurring at



Meet our OT Students

The first time that | had
ever heard of the
concept of clubhouses
was in a class that | had
taken in my third
semester at university
called Psychosocial
Strategies. It was during
a lecture that | had the
pleasure of meeting two
members of Pioneer
Clubhouse, Bruce S and
Jo W, who had not only
shared with us their life
stories, but also had
explained the premise of
clubhouse and how
participating within the
work-ordered day has
helped them. This
lecture peaked my
interest within the mental
health field. Prior to this,
| had absolutely no
experience in mental
health and had not
considered ever working
within this field.

After my original
placement at another
facility within the
Schizophrenia
Fellowship fell through, |
was delighted to hear
that | would be placed at
Pioneer. The day that |
started, | was quite
nervous due to my lack
of experience in mental
health and my lack of
knowledge of the
clubhouse model as my
previous three
placements had been in
acute care geriatrics,
community rehabilitation
and outpatient hand
therapy services. As
soon as | walked in,
the atmosphere was
friendly and incredibly
welcoming. Although |
initially struggled with
relating the
occupational therapy
processes to the

members and staff
surrounding the
standards really helped
to make connections
between the services
that occupational
therapists provide, to
what the clubhouse
offers within the work-
ordered day.

My experience at the
clubhouse with working
alongside members has
helped me to realise my
interest in working within
the mental health field
after | graduate. It has
also helped me to realise
that we must do as much
as we can to raise
awareness of mental
health issues in order to
reduce the
misconceptions and
stigma that surround
people with such issues.

| would like to thank all
the members and staff
for having me here for
the past eight weeks.
You all have made such
a positive impact on my
learning experience and |
will never forget it! |
would especially like to
thank my supervisor
Chiaki for providing me
with endless
opportunities to better
my occupational therapy
skills and to further my
understanding of the
clubhouse model. This
has really been the most
incredible experience!

clubhouse model, the
discussions with

Sunita A

On Monday the 18" of July, |
walked down Quirk road and
onto the premises of Pioneer
Clubhouse. From the
moment | entered, | was
absorbed in the warm and
welcoming atmosphere; it
was a flush of relief and my
nerves diminished. Each
and every member
welcomed me, and all staff
were very friendly.

| began my eight week
placement with little
experience working in the
mental health sector. | had
recently finished a mental
health elective at university
taught by Nicola Hancock
and loved it. There was only
so much | could learn in a
four wall classroom and
really needed some practical
experience to further
develop my skills working in
the field.

At first, | struggled to get my
head around how the
principles of OT applied to
the Clubhouse model,
although as time
progressed, and through
involvement in the work
ordered day and interacting
with members, |
endeavoured to develop an
understanding of the
similarities between the two.
Occupational therapy and
the Clubhouse model
employ a holistic approach,
focusing on the person
being dynamic, motivated,
and engaging in various
roles, with different strengths
and abilities. The physical
environment functions to
support, and motivate
individuals, while Clubhouse
and OT also function to
engage individuals in
meaningful occupations,
positively impacting ones
recovery journey.

Working in the mental health
sector, each day there is
something new to discover,
every individual’s recovery
journey is different,
constantly changing and
forever progressing. The
people | interacted with on a
daily basis showed
incredible skills, enthusiasm,
and dedication within the
work ordered day and the
contribution Clubhouse
places on supporting mental
wellness is incredible. It was
a fantastic opportunity
getting to know each and
every member and watching
members thrive, as they
continue to develop
confidence, increase their
skill levels and involve
themselves in areas of
interest.

| really want to thank
everyone at Pioneer
Clubhouse, this experience
has taught me a lot about
working in mental health,
and | couldn’t have achieved
as much as | did without the
input from all members and
staff. | would especially like
to thank Claire and all the
members in the RAM unit for
all that they taught me, as
they welcomed me with
open arms. The skills | have
developed at Clubhouse
have certainly contributed to
my development as an OT,
which | will utilise throughout
my future career.

Stay well and take care.
Alex C



Social to Ocean World day.

On Saturday, the 23" July, Clubhouse members
attended a social at Oceanworld at Manly. The
weather was actually fine, so we were very lucky.
The fish, stingrays and sharks could be viewed in
their tanks as they swam around above us. There
were tunnels of water in which fish swam around ,
overhead and at the sides. The sight of them was
quite imposing, but also very exciting to see. We
also watched the crocodiles and the seahorses
being fed by the staff there. Unfortunately, it was
not the shark feeding day, so we could not see the
sharks being fed. A great time was had by all and
we went to the Rion cafe for lunch afterwards. |
had fish for lunch, in keeping with the theme of the

We then parted after some members had had des-
sert. The cheesecake was especially tasty. Thank
you to Pip and Gila for organising the event and
looking after us.

By Rachael B

Powerhouse Museum Report

On Saturday 6th of August, a group at Pioneer Clubhouse went out
for the day. We caught two ferries and walked to the museum. When
we got in there we saw many sights. We saw dresses woven in silk.
We also saw some trains and horse carts. We walked back to Darling
Harbour and had lunch at the food court. We got back home by two

ferries. We had a great day. Everyone enjoyed themselves.

By Kylie R and Rachael B

The social on Saturday 20 ™ of
August

On the social we were planning
to go to the putt-putt golf
social next to ‘Rat Park’,
situated in Warriewood.

before. Instead we went to Hog's Breath Cafe
and we had lunch there. The sort of food we
had there was hamburgers corn chips, wraps,
hot chips, steak and we finished it with a birth-
day cake dedicated to Phillip and sang a happy
birthday song!

It was on the expensive side but the social as-

But we didn’t because of
intermittent showers beforehand, like an hour

Social Dinner at La Mesa, Filipino Restaurant

On Thursday 25th Aug, in the evening, 14 members
and staff from Pioneer Clubhouse had dinner at La
Mesa, Filipino restaurant. | had fried rice and
chicken with mushroom sauce and cashews. The
evening was nice and everyone enjoyed the dinner.

By Janet M

pect of the day made the lunch quite worthwhile.

By Rod H

Book Club Review:

“Eat, Pray, Love” by Elizabeth Gilbert,

recently made into a movie with Julia ' )ﬁ g\
Roberts. This book polarised our group. | ~aue
We discussed the selfishness of the |
author’s attitude towards her relation-

ships, and all of us agreed that the Indian seg-
ment of her narrative was a very drawn out and
laborious read.

The next book is now available for those who are
interested; Harper Lee’s To Kill A Mockingbird.




Upcoming Events

Tue 13th Sep: Dinner + Movie at Manly Cinema

Thu 22nd Sep: Book Club

Our Book Club meets monthly at Gloria Jeans
Cafe, Warringah Mall, to discuss a book of choice.
If you are interested please ask the CAT unit and

you will be given the book to read prior to meeting.
(This months book is ‘“To Kill a Mockingbird/ Harper Lee’)

Sat 24th Sep: Putt-Putt Mini Golf

Thu 29th Sep: Indian Dinner

*kkkk

Tue 11th Oct: Dinner + Movie at Manly Cinema
Thu 20th Oct: Book Club

Thu 27th Oct: Chinese Dinner at Hardboard

For this year’'s Mental Health Month, the
members of Pioneer clubhouse have decided to
focus our energy on building relationships with
fellow local Mental Health Programs and services,
such as hospitals. We hope to host a BBQ for
staff and patients of local hospitals and for staff
and participants of other Mental Health Services.
Date To Be Confirmed.

In addition, our monthly E&E dinner for this month
plans to bring-in potential local employers, for
them to get familiar with our program, our
members and how they might be able to help in
offering Transitional or Supported. In order for this
to be as successful as possible it has been
decided to postpone the E&E dinner in October to
the 19th of October.

In all, it should be an exciting month,
we are looking forward to celebrating this
month with you!

September
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HAVE YOU CHANGED YOUR ADDRESS?

Pioneer Clubhouse

Please write your new details below and return with the original label to:

Lot 2 Quirk Road (off Balgowlah Road) Balgowlah NSW 2093

! 12 = |

From time to time you may need help from a
particular service and don’t know how to find their
number. There is a list of contacts in the community
section of the white and yellow pages. Here are a few
contacts that may come in handy.

Extended hours team: 9976 9611

Lifeline: 131 114

Homeless Person Info Service: 1800 234 566
Gambling hotline: 1800 156 189

Poison info hotline: 131 126

Alcohol & Drug info service: 1800 422 599

Emergency: 000

Phone Connections: 1300 135 846
9114 8150

Want to become
a member at Pioneer
Clubhouse?

Give us a call on 9907 9999 to organise a tour and
you can check the place out for yourself.

Able to support
Pioneer Clubhouse?

Call us on 9907 9999 to see how you can support
Pioneer Clubhouse, through financial contributions,
advocacy opportunities, donations for our new
building or anything that you could offer.




